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Account Credentials and Onboarding 
First, download WebCAT by clicking here, or copy and paste this link in your internet browser (please note that the link is 
case sensitive): http://www.motor.com/downloads/webCAT3_Setup.msi 
When prompted, log in with these credentials: 

User Name: xxXX-xxXX--X 
Password: xxXX-xxXX—X 
 

Installation Information 
 
The WebCAT program writes files to the program directory. To properly run and update the program, the Local Users 
group must be granted Full Control permissions. 
 
Windows 10 
WebCAT is not certified to run on Windows 10. However, you may work around these issues by following these 
instructions: 

1. Follow the uninstall WebCAT procedures. 
2. You must modify the location of the install, making it the C:\ location instead of the default location [Program 

Files (x86)]. 
• To do this, select the “Change” button and switch the destination to C:\webCAT3\ 

3. Follow all other installation instructions as prompted. 
4. Right-click on the WebCAT3 desktop icon and select “Shortcut” from the menu tabs to verify that the shortcut 

reads as follows: 
• Target: C:\webCAT3\Launcher.exe -tcwebCAT.fpw 
• Start in: "C:\webCAT3\" 

5. After the folder is created, you will still need to set the correct permissions to the WebCAT folder (see above). 

Please see the Alternative Installation for UAC Issue Users section of this document for more detailed information on 
completing the Windows 10 installation process. 
 
Windows Vista (64-bit), Windows 7 (64-bit)  
C:\Program Files (x86)\Technologue\WebCAT3 

 
Additional information for Windows 7 users using UAC (User Account Control)  
When operating with User Account Control for Windows 7, which is turned on by default, applications are 
launched with standard user permissions, unless the user chooses “Run as Administrator.” This occurs regardless 
of whether a user is an administrator on the PC itself. 

WebCAT updates attempt to replace files in the application directory. Standard users will have read-only access 
to this folder, disabling them from completing these updates, whereas administrators will have full access. To 
bypass this and obtain full permissions, you have a few options, as listed below (in the order of preference): 
 
• Grant the users group Full Control access to the WebCAT application directory. 
• Set the shortcut properties to always “Run as Administrator.” 
• Turn off “User Account Control” in Windows 7. 
 
Your local IT support can help you decide which option is best for your organization, as well as elaborate on the 
details of how to perform them. You may also contact MOTOR for further assistance (see MOTOR Service and 
Support information below). 
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Windows XP, Windows Vista (32-bit), Windows 7 (32-bit)  
C:\Program Files\Technologue\WebCAT3 
 
Network Ports 
WebCAT uses the following ports to connect to the WebCAT server and requires these ports to be open for outbound 
traffic on any firewalls: 

• 80  
• 37917  

 
MOTOR Service and Support 
 
Should you require assistance with your WebCAT account, please contact MOTOR Support at 
accountservices@motor.com. 
 
You may also submit a support request directly through our Support Center (or copy and paste this link into your web 
browser: support.motor.com). Simply complete the self-registration as prompted to get started. 
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Alternative Installation if Experiencing User Account Control (UAC) Issues 
 

1. Begin by uninstalling WebCAT. 
 

2. Download WebCAT by copying and pasting this link in your internet browser (please note that 
the link is case sensitive): http://www.motor.com/downloads/webCAT3_Setup.msi 
 

• The WebCAT program writes files to the program directory. To properly run and update 
the program, the Local Users group must be granted Full Control permissions. 

 
3. Before completing the reinstallation process, change the default installation location from 

[Program Files (x86)] to the following C drive location: 

• To do this, select the “Change” button and switch the destination to C:\webCAT3\ as 
indicated below: 

 

 
 

4. When prompted, log in with the credentials sent to you in your onboarding email. 
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5. Right-click on the WebCAT3 desktop icon and select “Shortcut” from the menu tabs to verify that the 
shortcut reads as follows: 

 

 
 

6. After the folder is created, be sure that you have set the correct permissions (Full Control) to the 
WebCAT folder (see step 2).  
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Creating a New Password 
When logging into WebCAT for the first time, it is recommended that users change their passwords.  

To do so, click the “File” menu in the upper left and select “Change Password” from the dropdown menu. 

You will be prompted to enter your current password as well as a new one. Please note, passwords are case sensitive 
and may also contain numbers. 

 

 

Should you need to reset your password in the future, please contact MOTOR via the helpdesk (support.motor.com). 
You can also find a link to the support site by selecting the “Help” menu within WebCAT, then selecting “Technical 
Support” from the drop-down menu. 
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Main Screen 
After logging in, the main screen will be displayed.  

 

 

The interface is divided into two sections: an upper box in yellow, and a lower box in blue. To begin, the yellow box 
contains  

 

Criteria may be selected in any order, though most navigation will occur in a left to right, top to bottom format. 

For fields titled with bold letters, you may make multiple selections. These fields include Make, Model, Submodel and 
Part Description. To choose more than one option, hold the “Ctrl” key on the keyboard while selecting. 
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Vehicle Selection 
The first row is used to filter a specific vehicle(s): 

 

The first field (Type) will automatically populate with “Cars/Light Duty” and cannot be changed. 

Manufacturer (Mfr) contains an abbreviated list of all major manufacturers. 

 

Once a Manufacturer is selected, the next field (Make) will auto update with a list of brands specific to the 
Manufacturer. For example, when selecting Ford (FMC), the following makes will be listed: 

 

A vehicle’s make does not always need to be selected, as the Model column will update with any vehicles produced by 
the selected manufacturer. You may choose a single or multiple models by holding the “Ctrl” key as you select. 
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The Submodel, as with Make, may or may not be selected; it will update based on the specific Models chosen previously. 

 

“From Year” and “To Year” will automatically update based on the criteria already selected.  

Please note that while these fields allow you to choose from all years of a model, data will only display for the years 
licensed. 

 

Please note: The items in this dropdown menu are sourced from the MOTOR vehicle table, and there may be some 
differences when compared to the results returned. 
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Engine Selection 
The second row is used to filter specific engine attributes.  

These fields will only display combinations unique to the vehicles selected previously. 
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Parts Selection 
The lower left of the yellow box is used to select specific parts. 

 

A user can select a Category and a Part Description, or just a Part Description. 

 

Multiple parts may be chosen by holding the “Ctrl” key on the keyboard while selecting. 

 

The Brand and Our Marketing Description fields are utilized by customers who maintain their catalog through WebCAT. 
For more information regarding this functionality, please contact your Account Manager. 
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Viewing Parts 
Once you have selected all criteria needed, click the View button. 

 

Data is displayed in a grid format, similar to a spreadsheet. Consult the Part List Legend for a brief explanation and example of the fields displayed. 
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The columns displayed can be resized, respaced or moved to any position the user desires. 

 To resize, hover the mouse on the border of a column in the title bar. Click, hold and drag to desired size. 

 

Columns can also be resized to their original dimensions by double clicking the border of a column in the title bar. 
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Moving the position of a column can be achieved several ways.  

While viewing parts, hover the mouse on the desired column header. Click, hold and drag to desired position. 

To change the position/order of the columns displayed on WebCAT’s main screen, see the Fields Displayed section below. 
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Part List Legend 
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The fields below are used by customers who maintain their entire catalog via WebCAT. For more information, please contact your Account Manager. 
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Customization 
After selecting parts, a Customize field will be displayed. These important features will affect what data is displayed. 

 

Filter Results Displayed 
Applying a custom filter removes or narrows listings based on the selected criteria.  
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Users can select from a list of attributes that will appear familiar from the columns displayed when viewing parts. Once a 
particular filter is set, the Save button must be clicked for the WebCAT program to retain preferences. 
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Status & Status Filter 
Status is used as a means of version control when a published row of data in WebCAT requires an update. 

Blank Status indicates that only one version of that row exists 

When more than one version of a particular row exists, a status value is added to provide an element of versioning. 
 
“A” is the newest version 
“Z” is the oldest version 
 
Typically, “A” and “Z” are the only status values used; if multiple status values were required, “B” would be the second 
newest, “Y” would be the second oldest, and so on. 
 
“Z” status rows are retained for 180 calendar days, at which point they are programmatically deleted, and the related 
“A” status value is cleared. 
 

The filter below can be set to show only the most recent data (no “Z” status). 
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OE Part Number Search 
Another popular filter includes one for a specific OE number. All Vehicle Selection fields may be left blank when searching for a specific part number. Please 
note, these searches may take a significant amount of time.  

*Results will be expedited if at least a manufacturer or make is selected before searching for an OE number. 
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Multiple Filter Criteria 
Multiple filters may also be applied by using both fields. 

 

Please note the and/or drop down in the center. It is literal to what is selected.  
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Sorting Results Displayed 

The Sort feature enables the user to re-order displayed results into a more manageable format. The left column, “Fields 

Available,” is the master list. The right column, “Sort Fields,” indicate the fields currently applied. This can be done by 

double clicking the specific attribute. “Save” must be clicked in order for the WebCAT program to retain preferences. 
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The order of the Sort Fields is also important. Sorting is done in a top-to-bottom order. In the example above, Data is 

sorted first by Part Description, then by Year and Model. Attributes can be moved up or down in the list by holding the 

cursor over the box next to the Sort Field. Click and hold the mouse and drag to the desired position. 
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Fields Displayed 
The Fields button enables the user to select what fields will be displayed when data is viewed. 

The left column is the master list, all hidden by default. The right column are the selected attributes one wants displayed 

when viewing data.  

As with filtering, these attributes can be reordered vertically. This order will govern how the columns are displayed in 

the Parts List. 
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Abbreviations Used 
Users may notice abstract values entered for some OE Part Numbers. Below are definitions of abbreviations used. 
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Exporting Data 
From the parts list, an “Export” button at the bottom allows users to export data in a variety of file types. 

 

As with Sorting and Displaying Fields, the user is presented with two columns: the right column is the master list, and the 

right contains the selected fields for export. 

 

 




