
IN WHAT AREAS WOULD YOU SAY YOU’RE MOST SATISFIED WITH FLEETCROSS OVERALL?

Great resource to find something in your inventory to sell 
your customer.

Ease of use for identifying parts.
It’s easy and it works.

FleetCross seems to be a very good cross-reference tool.

WHAT ARE FLEETCROSS CUSTOMERS SAYING ABOUT MOTOR?

93%of FleetCross customers 
are highly satisfied with the 

comprehensiveness/completeness of 
MOTOR data

93% of FleetCross customers strongly 
agree that the format of MOTOR 

data meets their needs

100% of FleetCross customers 
strongly agree that the format of 

MOTOR data meets their needs

100% of FleetCross customers agree 
or strongly agree that the 

content of MOTOR data meets their needs

79%  of FleetCross customers have 
used MOTOR products for six or 

more years

*All information from MOTOR Customer Satisfaction Survey, conducted in October 2020.

92% of FleetCross customers 
agree or strongly agree 

that MOTOR staff understands their 
organization’s needs

92% of FleetCross customers 
agree or strongly agree 

with the statement “MOTOR staff is 
courteous and professional”

92% of FleetCross customers 
agree or strongly agree 

with the statement “MOTOR Staff is 
empowered to help you”

VISIT WWW.MOTOR.COM/FLEETCROSS TO LEARN WHERE FLEETCROSS CAN TAKE YOU!

OVERALL SATISFACTION SUPERIOR DATA

DEDICATED SERVICE

LONGSTANDING CUSTOMER BASE

89% of FleetCross customers 
rated their overall 

satisfaction with their relationship with 
MOTOR as satisfied or highly satisfied


